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e@ective conversations in today's hyper-digital world. In this era of iPads, iPhones, and apps, sales
communications may be growing, but sales conversations are dying - and so are too many sales. Globalization,
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in an entirely new way, gain client consensus, and use sales process and tools to guide and accelerate closing.
You will learn: futuring to prepare for and anticipate customer needs; heat-mapping to use insights to focus
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conversations. Linda Richardson was named Sales Thought...
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