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retention of customers and therefore, understanding the reasons that make magazine readers cancel their
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experience from practitioners, a contextual model for the German magazine publishing industry could be
created. The magazine reader loyalty model incorporates the generic customer loyalty model (Dick and Basu,
1994) and reflects the typical customer life cycle of magazine subscribers. Focusing on the eJect of attitudinal
changes, this study utilises related studies, real world databases and brainstorming sessions to create a list of
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probabilities is utilised to overcome the limitations that aJected related studies. This novel analysis method
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